
Signing my child up for a Trip on the Arbor 

Parent App 

You can register your child for a trip using the Parent Portal or Parent App. 

 If you are unable to sign up, please contact your school. They will need to 

follow these instructions. 

 Please note that once you have signed up, you will need to contact your school if 

you would like to cancel participation or would like a refund. 

On the Parent Portal  On the Parent App  

To sign up for a trip, click the menu icon at the bottom left of your screen. Select Trips. 

 

  

The Trips main page features three sections - Upcoming Trips are any trips the child is 

currently registered for, Past Trips are trips which have taken place and Trips Open are any 

trips that the child can currently be registered for. 

https://support.arbor-education.com/hc/en-us/articles/4403305649425-Parents-can-t-sign-up-and-pay-for-the-trip


 

  

Select the trip to reach the Trip Overview. Click the green button to sign up for the trip and 

pay if required. 

 

  



On the next page, if no payment is required you can sign up by consenting. 

 

 

  

If no payment is required but you are allowed to give a voluntary contribution, you can select 

this option. 

 



 

  

If it is a trip you have to pay for, you can then add the payment to your basket. 

https://support.arbor-education.com/hc/en-us/articles/360012283798


 

  

If you have more left to pay, click the outstanding balance on your homepage, then click on 

the trip. 

 



  

You can then add further payments to the basket. 

 

 
 


